General Services Adm nistration
Al'l Applicant Data Report
Announcenent Nunber: 1912151CLMP
Position Title: Transportation Operations Specialist (Mtor)
St agi ng Area Number: SA- GSA-0001
Narme: LU S ESPI NOZA VI TELA

Nane: LU S M ESPI NOZA VI TELA
SSN:
M DX
Addr ess: NG
Addr ess2:

State

Country: United States
Post Code:
Pl us4:

Tel eph
Emai | :
United States Citizen: Y

Veterans' Preference: QIR
Mlitary Service Dates (Start of Service - End of Service):

e |
Location(s) Applied to: 1. El Paso, TX(US)
Series Applied To: 2150AF

Appl i cant Level Assessnents:

Eligibility Questions and Responses

1. Are you a vet who was separated fromthe arned forces under honorable conditions after
conpleting an initial continuous tour of duty of 3 years (may have been rel eased j ust
short of 3 years)?

Answer s:

(Note: If you answered yes ORif you are claining Veterans Preference you MJST subnit a
copy of a DD214, Certificate of Release or Discharge fromActive Duty showi ng the type of
di scharge. Additionally, persons claimng 10 point preference will need to subnit a SF-15
with the appropriate docunentation. This docunentati on needs to be provided when you apply
for a vacancy.)

2. Are you a current Federal enployee?
Answer s:
1. Yes

3. Are you a current Federal enployee serving under a Veterans Readjustment Authority
(VRA) appoi nt nent ?

Answer s:

2. No

(Note: If you are unsure, refer to your nost recent Notification of Personnel Action (SF-
50) or ask your servicing personnel specialist.)

4. |If you are a current Federal enployee, by what agency and organi zation are you
enpl oyed?

Answer s:

1. Ceneral Services Administration

6. If you are a current Federal enployee, what is your duty station? [City,State] (Enter
N A if not Applicable)
Answers: Fort Worth, TX

7. If you are a Federal enployee, under what type of appointnent are you currently
serving?

Answer s:

1. Pernmanent-Career, conpetitive service
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General Services Administration
Al'l Applicant Data Report
Nane: LU S ESPI NOZA VI TELA

(Note: If you are unsure, refer to your nost recent Notification of Personnel Action (SF-
50) or ask your servicing Personnel Specialist.)

8. Are you a current (or forner) enployee of one or nore of the followi ng Land Managenent
Agenci es (Forest Service, Bureau of Land Managenent, National Park Service, Fish and
Wldlife Service, Bureau of Indian Affairs, Bureau of Reclamation) and neet all of the
followi ng: (a) worked for the agency/agencies on a tine-linmted (tenporary or tern) basis;
(b) held those jobs totaling nore than 24 total nonths; (c) did not have nore than a 2-
year break between those jobs; and (d) had performance ratings at or above the
"acceptabl e" |evel during your enploynment

Answer s:

2. No

9. Are you a current appointee under the Pathways |nternship Programwho has (a) conpl eted
all requirements for conversion under that programand (b) are in the 120 day conversion
period to a pernmanent position or a termposition (one |lasting between 1 - 4 years)?
Answer s:

2. No

10. Are you a current appoi ntee under the Pat hways Recent Graduates or Presidential
Managenent Fel | ows program who has conpleted all requirenments for conversion under that
appoi nting authority to a permanent position or a termposition (one |lasting between 1 - 4
years) ?

Answer s:

2. No

11. If you are NOT currently serving in the conpetitive service as a pernmanent career or
career conditional Federal enployee, are you eligible for reinstatenent based on career or
career-conditional Federal status in the conpetitive service?

Answer s:

3. Not Applicable

(Note: You will be asked to subnit a copy of a SF-50 prior to selection as proof of your
reinstatement eligibility.)

12. If you are, or ever were, a Federal civilian enployee, please indicate pay plan of the
hi ghest graded position you held:

Answer s:

1. GS

14. |f you are, or ever were, a Federal civilian enployee, please indicate the highest
grade level you held (Enter NA if Not Applicable):
Answers: 09

15. If you are, or ever were, a Federal civilian enployee, please indicate the dates of
t he hi ghest graded position you held (MM YYYY to MM YYYY or Present, or NA if Not

Appl i cabl e):
Answers: 04-2018 to present

(Note: Time-In-Gade restrictions apply in relation to advancenent to General Schedul e
positions of enployees in the conpetitive service.)

16. If you are, or were, a Federal enployee who held a permanent position in the
conpetitive service, what is the highest full performance level of that position? (Enter
NA i f Not Applicable)

Answers: 09
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Al'l Applicant Data Report
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17. May we contact your current supervisor for a reference?
Answer s:
1. Yes

18. Does the General Services Adninistration enploy any nenber of your famly?
Answer s:
2. No

20. If you are a nale at |east 18 years of age, born after Decenber 31, 1959, have you
registered with the Selective Service Systen?

Answer s:

1. Yes

21. If you are a nale at |east 18 years of age, born after Decenmber 31, 1959 AND you have
NOT registered with the Selective Service System do you have an approved exenption?
Answer s:

3. Not Applicable

(Note: You will be asked to provide a copy of the exenption prior to interview and
sel ection.)

22. Are you a retiree receiving a Federal annuity, either mlitary or civilian?
Answer s:
2. No

(Note: If you are an annuitant, your salary or annuity may be reduced upon enploynent.)

23. Have you accepted a buyout froma Federal agency within the past 5 years?
Answer s:
2. No

24. Are you eligible for nonconpetitive appointnment under a Special Hiring Authority?
Answer s:
1. Yes

24.1. Please indicate below the special hiring authorities under which you are eligible
and wi sh to be considered for selection. You may select nore than one response. (Note: to
be consi dered under a special hiring authority, you nust indicate your eligibility bel ow.
Consi deration will only be given to persons who are verified as being eligible under the
authorities specified in the "Who May Apply" section of this job announcenent. To be
deened eligible, you nmust submit the required supporting docunents described in the
"Requi red Docunents" section of this announcenent.) For nore information about speci al
hiring authorities click here

Answer (0.00 poi nts) : [N

e |

25. Displaced enpl oyee information:

Answer s:

3. | amnot a displaced enpl oyee froma Federal Agency.

(Note: If you are eligible for one of these plans, you will be asked to supply a copy of
RI F separation notice, proposed renoval for declining a directed reassi gnnent outside of
the I ocal commuting area, or other official notification granting eligibility when you
apply for a vacancy.)

Vacancy Questions and Responses
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What | ocations do you wish to apply to?
1. Bl Paso, TX(US)

Wiat Grades do you wish to apply to?

09

Grade: 09

1. Please select the choice which best reflects your experience and/or education
Answer s:

1. | possess one year of specialized experience equivalent to at |east the GS-7 grade
I evel in the Federal service as defined above.

2. Please check the statenent that applies to you, relating to time-in-grade requirenments
for the G5-9 |evel

Answer s:

1. | have held a position in the General Schedule at a grade equal to or higher than a GS-
7 for at least one full year (or will have within 30 days fromthe closing date of this
announcement . )

3. As a regular and recurring part of ny job, | have worked under the guidance of a higher
graded specialist to performthe foll ow ng tasks:
Answer s:

1. Research and provide input related to effective vehicle delivery and adequacy of
vehicle-related services to neet customer needs and/or that support the mission of the
cust omer agency/ organi zation

2. Address and resol ve routine custoner issues and probl ens.

3. Analyze data to identify vehicles available to neet customer needs.

4. Review vehicle utilization patterns and coordi nate vehicle rotations.

5. Use an automated fl eet nmanagenent system

4. Select the choices bel ow that describe your experience providing quality custoner
service

Answer s:

1. Routinely comrmuni cated with custoners to provide tinely and conplete information.
2. Shared custoner feedback with team nenbers to inprove custoner service.

3. Proposed initiatives to inprove custonmer service.

4. Regularly received recognition fromcustonmers for providing high quality custoner
service

5. Worked collaboratively with custoners to troubl eshoot project issues.

6. Reconmended probl em sol ving strategies for custoners.

5. Select the choice that best describes your experience gathering and anal yzi ng custoner
and/ or programinfornmation (i.e. custoner, survey, program and business data, etc.) in
order to determ ne custoner inpact, identify trends, and provide reconmendati ons:
Answer s:

5. Ohers regularly consult me for ny expertise and assistance in perforning this task or
| have trained or instructed others so that they can performthis task.

6. Have you identified situations where process inefficiencies exist and devel oped new and
i nnovative solutions to inprove then?

Answer s:

1. Yes

7. Which of the followi ng best describes your highest |evel of experience review ng
program activities to identify problens and reconmend corrective nmeasures or alternative
approaches for inplenentation?

Answer s:

5. | have extensive experience review ng programactivities to identify problens and
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reconmend corrective measures or alternative approaches for inplenmentation. | aman expert
in these functions and have carried them out successfully to attain nmeasurabl e program
i mprovenents on behal f of ny enpl oyer

8. As a regular and recurring part of ny job, | have perforned the follow ng functions in
an aut onated system

Answer s:

1. Ran data queri es.

2. Pulled recurring canned reports.

3. CGenerated ad-hoc reports.

4. |Inputted data.

5. Provided direction to custoners in navigating/using an autonated system

9. Select the choice that best describes your experience analyzing data froma variety of
sources in order to develop oral presentations designed to convey the status or to
recommend changes:

Answer s:

5. Ohers regularly consult nme for ny expertise and assistance in perforning this task or
| have trained or instructed others so that they can performthis task.

10. Select the choice that best describes your experience conmunicating orally to express
i deas and facts to individuals or in group situations regarding busi ness or project
managenent i ssues:

Answer s:

5. Ohers regularly consult nme for ny expertise and assistance in perforning this task or
| have trained or instructed others so that they can performthis task.

11. Select the choice that best describes your experience developing a variety of witten
docunents (i.e., reports, custonmer emmils, status updates, etc.) which require the
research and analysis of data acquired froma variety of sources.

Answer s:

5. Ohers regularly consult nme for ny expertise and assistance in perforning this task or
| have trained or instructed others so that they can performthis task.

12. | have experience perfornming the following activities as they relate to the
est abl i shnent of an appropriate course of action to acconplish specific goals, and
obj ectives, personally and/or for your organi zation

Answer s:

1. Defining the problem statenment

2. ldentifying potential inpacts or issues

3. Planning a course of action

4. Using either policy or analytical nethods to eval uate/assess issues

5. Presenting options and/or reconmendi ng approach to a decision maki ng body, advisory
board, or a collaborative stakehol ders group

6. Tracking and reporting on project progress

7. Inmplementing project results

8. Following up and reporting on inplenentation results

9. Refining policies, progranms and/or strategi es based on evaluation of issues

Al G ades

1. Please check the statements that apply to you, relating to your eligibility for
nonconpetitive consideration for a full performance |evel GS-12 position

Answer s:

5. None of the above apply to ne.

2. Please choose the statenent that best describes your eligibility to apply for this
position (you will only be considered for those you provi de docunentation to
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substanti ate).

Answer s:

1. | ama current federal enployee on a conpetitive service career or career-conditiona
appoi nt nent (Your SF-50, Block 24 nmust show "1" or "2", and Block 34 nust be a "1").

3. Are you a current Ceneral Services Adninistration associate?
Answer s:
1. Yes

If you answered Yes then answer the follow ng questions.

3.1. GSA's Associate Performance Plan and Apprai sal System states that to be pronoted
within GSA, an enployee's nost recent rating of record nust be at the Level 3 or higher
Whi ch of the follow ng best describes the rating you received on your nost recent
performance appraisal (rating of record)?

Answer s:

4. This position would not be a pronbtion as ny current position is at the sane or higher
gr ade.

3.2. Please list the date received, level of rating, and the nane of the supervisor who
issued the rating. If you have not received a rating, please provide the reason you have
not received one. Your response will be l[inmted to 1,000 characters which is approxi mately
one-quarter typewitten page.

Answers: | have not received an annual rating yet because | have not conpleted 1 year of
enpl oynent with GSA. My one year anniversary will be April 2019.

4. Are you applying for this position based on current eligibility under the Interagency
Career Transition Assistance Plan (ICTAP)?

Answer s:

2. No

5. This position requires the operation of a motor vehicle. Do you currently hold a valid
state driver s |license?

Answer s:

1. Yes

6. | certify that, to the best of ny know edge and belief, all of the information included
in this questionnaire is true, correct, and provided in good faith. | understand that if |
make an intentional false statenent, or commit deception or fraud in this application and

its supporting materials, or in any docunent or interview associated with the exam nation

process, | may be fined or inprisoned (18 U . S. C. 1001), ny eligibilities may be cancell ed,
| may be denied an appointnment, or | may be renoved and debarred from Federal service (5

CFR, Part 731). | understand that any information | give may be investigated. | understand
that responding 'No' to this itemw Il result in ny not being considered for this

posi tion.

Answer s:

1. Yes, | certify that the information provided in this questionnaire is true, correct and

provided in good faith, and | understand the information provi ded above.
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